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iPECS Analytics is a powerful call analytics solution fully integrated with iPECS Cloud.
iPECS Analytics offers valuable insights into the communications of any business or call
centre. The real-time data provided by this service empowers your team to provide a
superior customer experience. 
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* NOTE: Where customers require real time wallboards for ACD groups, ACD licences will be required in
addition to iPECS Analytics. When provisioning iPECS Analytics, Endpoints licences are automatically
allocated to the customer tenant based on the total number of live extensions. All deployments require
at least one Supervisor licence to be ordered to initiate the auto- allocation of endpoint licences.
Multiple Supervisor licence are supported. Standard and Advanced licence cannot be mixed. 
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